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[bookmark: _Toc214112415]Child safe policy 
Our commitment to child safety:
We have zero tolerance of child abuse, and all allegations and safety concerns will be treated very seriously and consistently supported by our robust policies and procedures. We have a legal and moral obligation to contact authorities when we are worried about a child’s safety, which we follow rigorously. Power Neighbourhood House (PHN):

· is committed to preventing child abuse and identifying risks early, and removing and reducing these risks. 
· has robust human resources and recruitment practices to reduce the risk of child abuse by new and existing board members, staff and volunteers. 
· is committed to regularly train and educate our committee members, staff and volunteers on child abuse risks. 
· is committed to the cultural safety of Aboriginal children, the cultural safety of children from culturally and/or linguistically diverse backgrounds, and to providing a safe environment for children with a disability. 
We have specific policies and procedures in place that support our board members, staff and volunteers to achieve these commitments.
[bookmark: _Toc214112416]PURPOSE
Child Abuse is unacceptable and ensuring children’s safety is a top priority for PHN. As such, this policy is put in place to demonstrate the strong commitment of PNH to child safety and to provide an outline of the policies and practices developed to keep children safe from any harm, including abuse. 
[bookmark: _Toc214112417]SCOPE
This policy relates to all staff, committee members, volunteers, participants and users of Power Neighbourhood House and will provide guidance on how to behave with children participating in activities or visiting the House.




[bookmark: _Toc214112418]COMMITMENT TO CHILD SAFETY 
PNH has a zero tolerance position on child abuse. All allegations and safety concerns will be treated very seriously and consistently. We have legal and moral obligations to contact relevant authorities when we are concerned about a child’s safety and will follow these rigorously.
All children who come to Power Neighbourhood House have a right to feel and be safe. The welfare of the children attending our centre for programs, activities or for a visit will be always our first priority. 	Comment by Lisa Thomson: Be consistent with using PHN or Power Neighbourhood House
A Child is defined as a person below the age of 18 years.
[bookmark: _Toc214112419]CHILDREN’S RIGHTS TO SAFETY AND PARTICIPATION 
We will encourage children to express their views. We will listen to their suggestions, especially on matters that directly affect them. We will ensure children know about what they can do if they feel unsafe. We listen to and act on any concerns children, or their parents, raise with us. 
We support and respect all children, as well as our staff and volunteers. We are committed to the cultural safety of Aboriginal and Torres Strait Islander children, the cultural safety of children from culturally and/or linguistically diverse backgrounds, and to provide a safe environment for children with a disability.
[bookmark: _Toc214112420]STAFF, VOLUNTEERS and VISITING ADULTS
We will screen all staff and volunteers who have direct contact with and/or supervision of children and ensure that children are under the supervision of a “safe” adult when any other participants, contractors, visitors come to the centre. All staff and volunteers that are deemed “safe” will have undergone at minimum, an interview, police checks, referee checks and will hold a current Working with Children Card. They must sign and agree to adhere to our Code of Conduct relating to child safety.
We have specific policies and procedures and will provide training for our staff and volunteers to support the above commitments.
[bookmark: _Toc437272324][bookmark: _Toc214112421]RISK MANAGEMENT
PNH will adhere to and comply with the requirements to protect children when a risk is identified (see information about ‘failure to protect’ below). In addition to general occupational health and safety risks, we proactively manage risks of abuse to our children.
We have risk management strategies in place:
· to identify, assess, and take steps to minimise child abuse risks and risks related to child safety and wellbeing
· that consider the PHN environment, programs delivered and the needs of children attending the house
PHN records the risk and outstanding actions that will be taken to reduce or remove them such as risks posed by physical environments (for example, any doors that can lock), and online environments (for example, no staff or volunteer is to have unauthorised contact with a child in organisations on social media). 
PHN is committed to monitor and review child safety and wellbeing risks and assesses the effectiveness of risk controls. 	Comment by Lisa Thomson: I have beefed this up a bit more. This is the source Child safety risk management | vic.gov.au 
[bookmark: _Toc214112422]VALUING DIVERSITY 
We value diversity and do not tolerate any discriminatory practices and welcome families and children from all backgrounds and with all abilities to PHN. To achieve this we: 
· will actively promote and support the participation of children with a disability and their families 
· promote the cultural safety, participation and empowerment of Aboriginal and Torres Strait Islander children and their families 
· promote the cultural safety, participation and empowerment of children from culturally and/or linguistically diverse backgrounds and their families 
[bookmark: _Toc214112423]UNDERSTANDING OF CHILD SAFETY
At Power Neighbourhood House we understand Child safety to encompass matters related to protecting all children from child abuse, managing the risk of child abuse, providing support to a child at risk of child abuse, and responding to incidents or allegations of child abuse. (Ministerial Order No. 870)
Child abuse can be defined as all forms of physical abuse, emotional ill-treatment, sexual abuse and exploitation, neglect or negligent treatment, commercial (e.g. for financial gain).
Child abuse also includes any other exploitation of a child such as actions that result in actual or potential harm to a child
We understand the term child abuse to include 	Comment by Lisa Thomson: Just fixed the formatting here
(a) any act committed against a child involving: 
(i) a sexual offence 
(ii) an offence under section 49B(2) of the Crimes Act 1958 (e.g. grooming)

(b) the infliction, on a child, of: 
(i) physical violence 
(ii) serious emotional or psychological harm 
(c) serious neglect of a child. (Ministerial Order No. 870) 
[bookmark: _Toc214112424]PRIVACY
All personal information considered or recorded will respect the privacy of the individuals involved, whether they be staff, volunteers, parents or children, unless there is a risk to someone’s safety. We have safeguards and practices in place to ensure any personal information is protected. Everyone is entitled to know how this information is recorded, what will be done with it, and who will have access to it
[bookmark: _Toc214112425]LEGISLATIVE RESPOSIBILITIES
Our organisation takes our legal responsibilities seriously, including: 
Failure to disclose: Reporting child sexual abuse is a community-wide responsibility. All people in Victoria who have a reasonable belief that a person has committed a sexual offence against another person have an obligation to report that information to the police.
Failure to protect: People of authority in our organisation will commit an offence if they know of a substantial risk of child sexual abuse and have the power or responsibility to reduce or remove the risk, but negligently fail to do so. Any personnel who are Mandatory Reporters must comply with their duties.
[bookmark: _Toc214112426]ALLEGATIONS, CONCERNS AND COMPLAINTS
Our organisation takes all allegations seriously and has practices in place to investigate thoroughly and quickly. Our Manager and relevant lead staff are trained to deal appropriately with allegations. 
We work to ensure all children, families, staff and volunteers know what to do and who to tell if they observe abuse or are a victim, and if they notice inappropriate behaviour. 
We all have a responsibility to report an allegation of abuse if we have a reasonable belief that an incident took place (see information about failure to disclose above).
If an adult has a reasonable belief that an incident has occurred then they must report the incident. Factors contributing to reasonable belief may be:
a child states they or someone they know has been abused (noting that sometimes the child may in fact be referring to themselves)
behaviour consistent with that of an abuse victim is observed[footnoteRef:1] [1: ] 

someone else has raised a suspicion of abuse but is unwilling to report it
observation of suspicious behaviour. 
[bookmark: _Toc214112427]PROCEDURAL STEPS
A) If you believe a child is at immediate risk of abuse
1) phone 000. 
2) Advise the PNH Manager or Staff In Charge if Manager is not available
3)  Complete a PNH Child Protection Incident Report and hand it in to the PNH Coordinator. 
4) The report will be stored securely. 
B) If you have formed a reasonable belief that a person has committed a sexual offence 
     against a child under 18
1) Advise the PNH Manager
2) Report that information to Victoria Police immediately
C) If you have a child safety concern or wish to report an allegation of child abuse
1) Advise the PNH Manager or Staff in Charge
2) Complete a PNH Child Protection Incident Report and given to the PNH Manager ASAP 
3) The report will be stored securely 
4) All reports will be treated seriously and investigated in consultation with relevant authorities.
[bookmark: _Toc214112428]REGULAR REVIEW
This policy will be reviewed every two years and following significant incidents if they occur. We will ensure that families and children have the opportunity to contribute.

Resources:
Training:

Protecting Children DET e-Learning Module: 
Information Sharing and MARAM Online Learning System: Log in to the site (infosharing.vic.gov.au)

Making a report to Child Protection or Child FIRST
https://providers.dffh.vic.gov.au/making-report-child-protection

Contact Numbers:
	Child Protection Crisis Line
13 12 78
24 hrs 7 days, toll free

	
Child Protection Contacts
East Division - 1300 360 452
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Our commitment to child safety:


 


We have zero tolerance of child abuse, and all allegations and safety concerns will be treated very 


seriously and consistently 


supported by 


our robust policies and procedures. We have
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legal and 


moral obligation


 


to contact authorities when we are worried about a child’s safety, which we follow 


rigorously. Power Neighbourhood House
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is committed to preventing child abuse and identifying risks early, and removing and reducing 


these risks. 
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has robust human resources and recruitment practices to reduce the risk of child abuse by new 


and existing board members, 


staff and volunteers. 
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is committed to regularly train
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our committee members, staff and volunteers on 


child abuse risks. 
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